STARTRACK

Instructions for running the Despatcher location patch

To Save the zip file called DespatcherLocationPatch.zip, to your desktop:

1. Double-click the file to open it (the icon will look like the one below).
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2. A window similar to the below will appear.
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3. Click and drag the file, called despatcherLocationPatch.exe, to the
desktop.

To run the file:

1. Double-click the file to open it (the icon will look like the one below).
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2. If the following screen appears, click “Run”. If it does not, please proceed
to step 3.
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run this software?
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3. The following screen will appear. Do not close the window.
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Updating Despatcher Locations.

Please Wait...

Updating location 5769-22819. Please wait...
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Updating Despatcher Locations.
Please Wait...

4. Once the update has finished running you will see the following screen

Updating location 22819-22819. Please wait...

Update was successful? Press any key to exit.

5. Press any key to close the window.

The update process is now completed.

If you see the following screen, please call the StarTrack IT Service Desk at
1800 028 361 and select option *
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